Coventry Heritage Survey
16 November — 13 December 2020
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* 501 responses to survey

* 489 responding as individuals

12 responding on behalf of an
organisation
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ReS p on d ent PrOfI I €S Representative?

] 19 Coventry 35-44 12%

0
.9%)

&2 < Coventry 45-54 11%
& a96) Coventry 55-64 9%
Coventry 65-74 7%
o4 Comparative?
(19.3%) 76 (15.6%) )
Heritage Counts Survey:
Heritage Engagement
75+ age group lower

participation

Understanding Society Survey

16-24 adult age group least

likely to engage

HLF Public Perceptions Survey

X 16-24 group least engaged at
(23.2%) 14%

107 -
(22.0%)
Question options

® underie @8+ @758 ©6574 O 5564 © 45554 @ 3544 @ 2534 ® 16-24
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1 (0.2%)

2 (0.4%)

2 (0.4%)
1 (0.2%)
1 (0.2%)
6 (1.2%)
4(0.8%)
2 (0.4%)
21 (4.3%)

21 (4.3%)

413 (85.0%)

Question options

@ Arab @ Black/Black British - African

@ Mixed-Whiteand Black Caribbean @ Other
@ Asian/ Asian British - Other

@ Asian/ Asian British - Indian @ Mixed - Other

oA

Coventry City Council

@ Asian/ Asian British- Bangladeshi

@ Black/ Black British - Other
@ Asian/ Asian British - Chinese @ Asian/ Asian British - Pakistani
) Mixed -Whiteand Black African

@ White - English/Welsh/Scottish/Northern Irish/British

Representative?
Coventry White 67%
Coventry Asian 16.3%

Comparative?

Heritage Counts Survey:
Heritage Engagement

White 76%

BAME 54%

Understanding Society Survey
Asian and Black ethnic origin
least likely to engage

@ White-Gypsyorlrish Traveller

@ Black/ Black British - Caribbean

@ White-Other @) White-Irish
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15 (3.1%)

—

4(0.8%)

Representative?
Coventry Male 51%
Coventry Female 49%

Comparative?
Heritage Counts Survey:
Heritage Engagement
Male 72.6%

Female 73%

(44.5%)

252 (51.6%)

Question options

@ Prefernottosay @ Inanotherway @ Female @ Male
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Area Analysis

422 of 501 responses provided postcodes suitable
for mapping

e 35% responses were from outside of Coventry

e Majority of Coventry respondents from south and
west of the city
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Area Analysis

 Analysis by ward shows strongest response rates
from residents in Earlsdon, followed by Whoberley
ward

 Lowest response rates from Foleshill, Binley &
Willenhall wards
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Respondents by Ward

Wyken
Woodlands
Whoberley
Westwood
Wainbody
Upper Stoke
5t Michael's
Sherbourne
Radford
Lower Stoke
Longford
Holbrook
Henley
Foleshill
Earlsdon
Cheylesmore
Binley and Willenhall
Bablake
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Area Analysis

e Comparing ward responses to indices of social
deprivation shows high response rates from wards
of lower deprivation, and low rates from areas of
high deprivation

 Suggestive of lower engagement with city heritage
among residents in areas of high deprivation

e Consistency with aspects of Joint Cultural Needs
Assessment which finds lower cultural participation
in areas of higher deprivation

oA

Coventry City Council www.cove ntry. gov.u k



INDEX OF MULTIPLE DEPRIVATION 2019
- Overall national percentage

Decile
Nationally LSOAs lie in:

Most deprived

01t09.9%
28 LSOAs

10.0 to 19.9%
22 LSOAs

20 to 29.9%
28 LSOAs

| 30 to 39.9%
19 LSOAs
40 to 49.9%
23 LSOAs

50 to 59.9%
21 LSOAs

' - 60 t0 69.9%
' 19 LSOAs

70 to 70.9%
15 LSOAs

- 80 to 89.9%

11 LSOAs

90 to 100%
9 LSOAs

Bablake

a

-Ccventry City Council

Plan Production Date: 07/11/2018

LSOAs 2011 (Lower-layer Super Output Areas);
Insight

there are 195 LSOAs in Coventry with an average LeaSt depnved
population of 1,900 residents

® Crown Copyright Reserved © Caventry City Council Licence No. 100026294 {338 - these can be thought of as 'local neighbourhoods'
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Responses to survey guestions
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What does the word heritage mean to you? Please tick all that apply

Question options
495 © rmnotsure @ Family history/ancestry @ Storiesand cultural traditions @ Music, songs and dance

- @ Countryside, waterways and woodland @ Parks and gardens @ Museums, archives andartefacts
@® Historic buildings, monuments and structures

418

376 374

153 358

Coventry City Council WWW. coventry. gov.u Kk



Q9 Are there any other things you think of when you think of the word heritage?
0 5 10 15 20 25 30 35 40 45

Industrial/ manufacturing history

Modern buildings, 20th century architecture
Cuisine/ Food

Sense of belonging/ local identity
Preservation/ conservation

Art/ sculpture/ public art

Sporting history

Historical setting/ landscape/ environment
General/ local history

Social history themes eg. reconciliation, past attitiudes
Famous figures associated with places
Immigration/ cultural diversity

Religion & religious beliefs

Archaeology

Historical re-enactment/ living history
Language (& place name etymology)

Education/ Local history lessons for schools

History/ heritage groups
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Q10 When you think of heritage in Coventry, what specific places or things do you think of?
50 100 150 200 250 300

o

Cathedral(s)/ Cathedral Quarter
Postwar renewal, buildings & architecture
industrial/ manufacturing sites & heritage

Museumns & galleries

Surviving medieval/ prewar buildings
St Marys Guildhall

Spon St

City walls/ gates

Monastic (C'house, Whitefriars)
Memorial Park/ other public parks
City Churches

Music/ TwoTone

Lady Godiva

Blitz

Weavers House

Coventry's history/ medieval history
Coventry Canal/ canal basin

Belgrade Theatre

Immigration/ diversity

Public Art

Lunt Fort

Far Gosford St

Old Grammar School

London Rd cemetery

Drapers Hall

Sporting Past (rughy, athletics, CCFC)
(Hidden) rivers

Neglect and loss of historic buildings
Wider Cov/ local history (not just the centre)
Story of how city & its people came to be
Old Pubs

3 spires

Historic woods/ green spaces
Reconciliation

Conservation areas/ listed buildings
Famous persons associated with city
Juxtapostion of ages

Preserving history
Burges
Heritage Open Days venues
Distinctiveness
Origins of street/ neighbourhood names
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Do any of the following discourage you from visiting heritage buildings or sites or
attending heritage related events in Coventry? Tick all that apply

188

Question options
@ idon'tthink peoplelikemego to them @ They don'tinterest me @ They are not culturally significant to me

@) Theyarenoteasy for meto getaround/they aren'taccessiblefor me @ They are not easy for me to get to

) 1don'tknowaboutthem @ Cost
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Q12 Are there any other things that discourage you from visiting heritage sites, buildings or events?

0 10 20 30 40 50 60 70 80

Limited/ restricted opening

Inadequate publicity/ awareness/ information

Limited and/or expensive parking

Poor maintenance/ shabby environs

Unappealing city centre environment

Not enough time/ too busy

No single point of information for diverse heritage offer
Safety concerns {at/ around/ in between sites)

Physical accessibility (public transport / disability)
Admission costs (charging sites)

Boring/ irrelevant

Disinterested children

Health/ COVID

Older, white people not represented in city's cultural offer
Historic buildings obscured by later development

Lack of hotels/ decent food offer for non residents

Black/Asian people poorly represented in displays/ materials

”
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Do you think Coventry’s heritage is well maintained/conserved?

95 (19.2%)

166 (33.5%)

Question options

@ Not sure @ No ® VYes

235 (47.4%)
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Q15 Do you have any comments you would like to make about the maintenance/conservation of Coventry's heritage?

Modern/ post war heritage not well maintained or valued

Mot a priority in the past but now improving

Inappropriate new development obscuring views/nearby historic buildings
Fragmented/ much neglect except for landmark sites in city centre

Lesser known historic buildings. mounments neglected or undervalued

Poor communication - Not sufficiently aware of what work being done

Historic quarters need tidying up, signage controls, standards of workmanship etc
Poorly designed new buildings will soon look dated

City centre planning and preserving heritage seemingly not joined up in Council decisions
Should be better protected from poor planning decisions

Uniqueness/ distinctiveness of city lost through so many alterations

Canal basin disconnectd with huge untapped potential

Conservation Area regulations and principlesignored

Planners have permitted or missed much loss/ destruction

Underused buildings maintained but inaccessible

Dirty/ neglected green space

Narrow music heritage focus - Two Tone yes, but what about rap, folk scene etc
Private landlords not being responsbile for maintaining their buildings/ spaces
No funding support for grassroots heritage initiatives or local upkeep

Not dear where to go for advice & support in CCC

Lack of support for work of heritage groups

Out of the way ruins and arch monuments overlooked and neglected
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Do you think Coventry’s heritage is well promoted?

38 (7.6%)

94 (18.8%)

Question options

@ Not sure @ No ® vYes

367 (73.5%)
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Q16 Do you have any comments you would like to make about the promotion of heritage in Coventry?

o

5 10 15 20

"]
L

30
Limited/ narrow scope of history & sites promoted
Disjointed- no effective central marketing/ information hub for heritage
Signage & info panels (more needed, updated, improved, multilingual)
More promotion and care needed for less well known sites
Target/engage with young people better- schools, university students
Poor promotion or provision of trails and tours for visitors (only onling)
Limited impact if sites rarely open or accessible
Promotion not targeting/ reaching residents/ local people
Better than it used to be
Charging residents for entry not helpful
Make better use of free local papers/ magazines/ social media/ local media
Not enough attention on promoting green spaces & heritage away from city...
More open days needed
Better promotion via national press/ travel guides
Over-reliance on social media
Introduce a Heritage Pass for visitors and residents
Visit Cov website outdasted and uninspiring

Promotional materials not sufficiently inclusive (no wholly BAME featured )

Heritage' as a term possibly offputting to younger people

-
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Do you think heritage in Coventry is accessible to all?

108 (22.2%)

Question options

@ Notsure @ No @ Yes

227 (46.1%)

-~ 156 (31.7%)

£
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Q17 Do you think heritage in Coventry is accessible to all?

o
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16
Accept limitations of access for all to some older sites
No or limited parking a barrier
Poor public transport links to some sites
Disabilities adequately accommodated where possible
City Centre hard to access and navigate for disabled
Admission/ ticket costs a barrier
Disability awareness/ facilities could be improved
Better promotion of what is free to access
More WCs needed
Too much focus on white British heritage, more diversity
accessible but not always welcoming
More multilingual information
Disjointed and disconnected heritage offer
Accessible sites/ buildings not well promoted as such
Creative repurposing would encourage access among those not normally...
Those in private ownership often not obviously accessible

Not all sites have child friendly information

Ring road has created a compact, walkable city centre

-
7
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Do you think heritage attractions and events in Coventry reflect the diverse
communities in the city?

117 (23.8%)

Question options

@ Notsure @ No @ Yes
220 (44.7%)

155 (31.5%)

A
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Q20 Do you have any comments you would like to make about the cultural significance of Coventry's heritage and how well it
reflects the diversity of the city?

Not enough focus on story of immigrant communities (Irish, Black, Asian, E European) 1 0 s s
Don’tbe afraid to promote city's history & heritage that is not culturally diverse —
Celebrate more Coventry's cultures & history of welcoming visitors- migrants N S

Low awareness among White British of heritage of other cultures/ faiths in city
Different cultures should fit in & embrace existing heritage
Community/ cultural events could be more frequent and attract more, but not supported.
Much good work already happening to promote diversity
Focus on integration/ education, don't change heritage narrative to please everyone
It should be one heritage, not Coventry heritage and that of its cultures
City of Culture celebrates youth & diversity over heritage & older people
Heritage focus will need to adapt to include changing population
Schools should be better engaged with multifaith heritage & Coventry'simmigration history
People of all backgrounds should know the roots of Coventry history
City centre focus does not encourage diversity thatis rooted in communities
Diverese musical heritage could be better known & celebrated (not just 2Tone)
Heritage staff profile does not present diversity

BAME notice when they are included, & when NOT included

Don't shy away from uncomfortable stories
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Do you think that the COVID -19 pandemic will change how you want to visit
heritage sites and events in the future?

96 (19.6%)

165 (31.6%)

Question options

@ Not sure @ No ® vYes

240 (48.9%)

A
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Q21 Do you think that the COVID -19 pandemic will change how you want to visit
heritage sites and events in the future?
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15 20 25 30 35 40 45 50

Will return providing safety measures in place/ maintained

Eager to retun. No change expected in post pandemic/
innoculated future

Will not return to sites or events until confident of infection risk
Need for more online info/ virtual experiences

Hard to say, depends how long risk/ restrcitions continue

Less likely to attend big/ crowded events & places

Have learned to discover & value local heritage more

Higher appreciation for outdoor / green space during lockdown

Limiting numbers/ distancing can improve the visitor experience

May be more difficult if numbers restricted/ prebooking only
Controlled, socially distanced experience not as enjoyable
CoC should hav e been postponed to 2022

Prefer actual visits over virtual

Fearful some sites will not survive

More pre planning rather than casual visits

More likely to avoid public transport to visit
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Q23 What do you think is the most important thing that should happen in relation to heritage
in Coventry?

0 10 20 30 40 50 60 70 80 90

Better advertising/ promotion [ T T T O S S S
% % E E % | [
Celebrate, value, protect post war heritage

Preservation, protection & maintenance

Open more/ increased access

Better communication & consultation

Tell more stories of Coventry & her people

More community involvement/ engagement

Education on local heritage in schools/ engaging children

Planners to respect heritage & ensure compliance

Raise profile of less well known sites

More inclusive

Moaore recognition of medieval significance & assets

More use of digital resources

Capture/ present more oral histories

Signage

More attention to contribution/ story of other cultures
Recognition & promaotion of neigbourhood heritage beyond city...

Improved parking for visitors

Relocate music museum to centre

Reach out to unify/ involve heritage groups & volunteers

Integrate into a greener, more pleasant urban centre

More involvement of younger generation

creative us e of spacesto present heritage

Maintain free access to musuems
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Q24 Is there anything else you want to tell us about heritage in Coventry?
o 2 4 6 8 10 12 14 16 18 20

Promote & celebrate city's unique history & heritage more

Value & protect post war assets more

Keep it safe and alive for future generations

Better control of new development impacting on heritage
Encourage & exchange community engagement with local heritage
Promote/ engage local heritage more with schools/ young people
Status & care of heritage improving

Value & respect the history, don't ignore or rewrite it

Widen the focus - tell all of the city's history & stories

Heritage Open Days good but limited

Single hub for finding info on assets

Involve city's enthusiasts & grassroots organisations

Too much lost to University expansion

More attention to social history & stories

Need to recognise heritage outside city centre more

More green spaces and corridors

Need to encourage good work by volunteers & enthusiasts
Reach audiences through creative outreach
Heritage not static - accept & embrace change & diversity
Don't overlook heritage signficiance of CCFC
Grassroots musical scene needs support & recognition
Storytelling poor & being lost as generations pass on
Different attachment to city's heritage if not native
Juxtaposition of modernist & medieval heritage distinctive feature...
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