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Enhanced, sustainable access to transport hubs/jobs

Easier and safer ways to get to the transport hubs and to places of

work by walking or cycling

New bus lanes and improved exit from bus station to improve journey

times

A more appealing environment for people walking and cycling by

reducing the dominance of cars and lower speeds to create. It will also

decrease noise and pollution levels

Making it easier and safer for people with disabilities by improving

surfaces, reducing obstacles and providing more room

A town centre environment that promotes social interaction and

encourages people to visit, stay and spend time – boosting the local

economy

New flexible event space that will allow the town to offer a range of

events for its 6.3 million annual visitors

Improved health outcomes by facilitating and promoting walking and

cycling

IIn 2019, we held the Harrogate Congestion Study to find potential

solutions to Harrogate's congestion. The public feedback favoured

support for sustainable transport measures, including better provision for

walking and cycling, and improved public transport access. There was also

strong support for making the town centre a more people-focused place,

also to encourage business growth and improve public health.

Since then, we have been developing proposals through the transforming

Cities Fund (TCF) programme, to make it easier to walk and cycle to rail

and bus services, and reducing general traffic within the town centre. We

hope to use the £11m investment in Harrogate town centre to deliver the

following benefits:

You Said, We Did 

We undertook a public consultation in February and March 2021 which

presented design options for proposals that focused on Station Parade

and adjoining streets. The public feedback received through this process

has been used to inform the updated designs for the scheme in the

following ways:

Station Parade - The strongest support was for the ‘One-Lane option’ for

Station Parade. This means changing the road space to make one-lane for

vehicles and one-lane for a new protected cycleway, plus footway

improvements to be introduced on Station Parade. This option has now

been progressed in an updated form into our current designs.

Northern section of Station Parade – The strongest support was for

making the street one-way (southbound) for vehicles and remove some on

street parking to create safe space for cycling and better priority for buses.

This option has now been progressed in an updated form into our current

designs.

One Arch underpass – There was majority support for our proposals to

improve the One Arch underpass. We received some concerns regarding

the shared use of the underpass for walking and cycling. We have

therefore updated our proposals to improve visibility and reduce the

potential for conflicts.

Station Square – There was majority support for our proposals to improve

Station Square. We received some concerns regarding the maintenance of

the proposed water feature. We are currently working with a specialist

water fountain contractor to ensure that all maintenance requirements are

fully understood and costed.
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Full pedestrianisation - strongest supported option

Unrestricted vehicle access - second most popular option

Part-time pedestrianisation - least popular option

Victoria Monument – We received a mixed response to the potential of

relocating the Victoria Monument. We are therefore continuing to propose

that the monument remains in its current location and it is incorporated

into our updated design.

James Street (east) – We presented three different options for how the

eastern end of James Street could look in the future. The following support

was received for each option:  

Implementation of the full pedestrianisation option however, has the

potential to significantly delay the delivery of the scheme, due to the

process required to gain statutory approval. This extension in delivery

timescales would likely result in funding deadlines being missed, which

would prevent implementation of the full scheme, and so full

pedestrianisation is not considered viable at this time.

The main reasons given for supporting the full pedestrianisation option

were that it would look and feel better and safer, and create more spaces

for trees and green features.

Consequently, we have decided to progress with the part-time

pedestrianisation option, as this would retain the potential to make James

Street (east) fully pedestrianised in the future with minimal additional

changes to the look of the street.

The part-time pedestrianisation option will restrict vehicle access to

loading only and at limited times and retains many of the changes to the

look of James Street (east) that were included in the full pedestrianisation

option, such as more greenery, planting and improved seating areas.

East Parade - We had previously highlighted the opportunity to improve

cycling infrastructure along East Parade. However, progressing this option

risks delivering the scheme within the prescribed timeframe and increases

the impact of the build on the town’s road network. We are therefore not

progressing with all of the previously proposed works on East Parade as

part of this scheme.

So you can easily see our latest proposals, we have included two plans,

covering different parts of the town centre. 

We have also included photos and pictures to help illustrate the materials

we are considering. Visualisations have been created for key locations to

help bring the proposals to life.



Plan A: Cheltenham Parade, Station Parade (north) and Bower Road



Plan B: Station Parade (central and south), Station Square, Station Bridge and 

East Parade (south) 



Proposed Materials Palette 



Proposed Materials Palette 



Proposed Materials Palette 



Proposed Materials Palette 



Visualisation A: James Street from Station Parade 



Visualisation B: James Street 



Visualisation C: East Parade, Station Bridge, 

Station Avenue & North Park Road



Visualisation D: One Arch from Bower Street



Visualisation E: Station Parade towards Bower Road


