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Introduction

Buses are one of the main
ways that people travel
around London.

Buses are important because
they:

e give drivers another way
to travel instead of using
their car

e can lead to less traffic on
the roads which would
make roads less
dangerous and less
polluted.



TfL has looked at how people
are using buses that run from
i the north, south, east, and
| west into central London.

. TfL has come up with
possible changes to bus
routes into central London.

TfL has a list of possible
changes to the bus routes

which should:

¢ Make it easier to use the
bus service
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e make sure buses run
often and on time in the
areas that need them the
most.

Some bus routes might stop
running.

Bus routes would only stop
running if there are other
buses nearby that travel
along the same route.

. Some bus routes may change

SO you may need to take

! more than one bus to
complete a journey.
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TfL would like to know
more about the way you
use London bus services
at the moment.
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Question |

Do you use any of these
bus routes at the
moment?

Please tick all boxes that
apply

Bus routes in the red
boxes could stop

Bus routes in the orange
boxes could change

Neighbourhood |
Baker Street

3l D

13 189

Neighbourhood 2 -
Caledonian Road D

349

254 259 279

Page 5 of 33



Neighbourhood 3
Coldharbour Lane

45
59

Neighbourhood 4
Commercial Street

242
15 135

Neighbourhood 5
Earls Court

C3

27 328

Neighbourhood 6
Edgware Road

16

6 23 98

[]

[]

[]

[]
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56
23] 476

88
205 214

Neighbourhood 7
Essex Road

4

56 236 476

Neighbourhood 8
Euston Road

24

88 205 214

Neighbourhood 9
Fleet Street

26 211 507

Neighbourhood 10

Horseferry Road
3 77 507 CI0

[]

[]

[]

[]
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Neighbourhood II
Isle of Dogs and
Wapping

D7 D

100 135 277 D3 D8

Neighbourhood I2
London Bridge and
Tower Bridge

7

43 47 343 388

Neighbourhood 13
South Kensington

4 7274 []

19 49 272 283 414 430
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Neighbourhood (4
Walworth Road

12 D

148

Neighbourhood I5
Waterloo

52 |:|

53 59 133 171
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North London
Night Buses

NI6, N3I

6 23 24 88 189 214 N32

[]

N98 NI89 N205

LLLE

South London
Night Buses

12

148 NI33 D

fEm=d
Ll
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East London
Night Buses

NII

NI5 N26 NI35 N242

West London
Night Buses

4 NI6 N72 N74

N74 148 N27 D
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| do not use any of these
bus routes

| do not use D

London buses
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Question 2
When using public transport
lili2: in London do you:

e change buses to
complete your journey?

e change buses when
using other public
transport?

For example:

e London Underground

e ondon Overground

e London Trams

o Docklands Light Railway.
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Please tick one box

i No | do not change buses D

Sometimes | change buses D

| only need to change buses if

other types of public D
transport are not running
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| do not use any D
public transport

| am not sure D
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Question 3

Please let us know how it
., - could be a better

W experience when you
§ change buses.

Please tell us more by
writing in the box below:
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Transport
for London

TfL also wants to
understand how the
possible changes to central
London bus routes could
affect your journey.
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Question 4

How could the possible
changes to bus routes
affect your journey?

Please tick all boxes that
apply

My journey would take

longer D

My journey would be

quicker D

My journey would take D
the same amount of time
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My journey would be D
easier

My journey would be D
more difficult

My journey would cost D
more money

My journey would cost less

money D
| am not sure D
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Question 5

TfL understands that the
possible changes to bus
routes could change the
way customers use bus
services.

TfL has suggested some
ideas to make it easier for
customers if the changes
happen.

- Find out more from Page
48 of the Easy Read text.

Please tell us if you have
any more ideas by writing in
the box below:
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Part 2
About you

Question 6

Are you replying on
behalf of an organisation,
business or campaign
group?

If yes please write the
name of the organisation
in the box below:
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Question 7

What was the main way you
found out about this survey?

Please tick | box

An email Bus stop Ree?d‘about TfL
from TfL posters tina website
newspaper
If you ticked
Other please
write more
details in the
box below:

Radio
Social media advert Other

L1 [
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What do you think about the
changes to bus routes into
central London?

Question 8
What do you think of the
bus route consultation?

This includes any
information from TfL such
as:

® Maps
e plans

e website
e this survey

J Please tick one box

©-00

Good OK Bad | am not
sure

I I R I I
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Did you find the information
on the TfL website useful?

Yes It was OK No | am not
sure

O O 0O O
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What did you think of the
written information?

Please tick one box

oYY

Good OK Bad | am not
sure

L O O O
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. What did you think of the maps
- and pictures?

J Please tick one box
Good OK Bad | am not
sure

O O 0O 0O
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What do you think about the
changes to bus routes into
ndon?

What do you think of this Easy
Read survey?

« Please tick one box
Good OK Bad | am not

sure

I I R B O
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How easy was it to use the
Have Your Say website?

Please tick one box

) 200

Good OK Bad | am not
sure

O O 0O O
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If you attended any meetings
.l about this consultation, what
i did you think of them?

Good OK Bad | am not
sure

O O 0O 0O
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3 What did you think of the
adverts for the possible
changes to central London bus
routes?

« Please tick one box

Good OK Bad | am not
sure

O O 0O O
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il Sunday

After you finish this survey.

Please save this document
to your computer or device.

ﬂ Then email your survey to
haveyoursay@tfl.eov.uk

23 ) The lastday to give your
7 2022 feedback is midnight

Sunday 7 August 2022,
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mailto:haveyoursay@tfl.gov.uk

Thank you for taking the time
to complete this survey.

made with
photosymbols®
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