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* The deadline for re-registration has been extended to

31st August 2025

* You can still apply after 315t August, but you won’t be able to bid for any property until your
application is reviewed and approved

* Letters are being send to all households with the details of what you need to do.

* Itis YOUR responsibility to ensure you submit an application for the housing register. Please
ask friends/ family or support networks. The council cannot help you to complete the form

* Itis a criminal offence to obtain social housing through false misrepresentation.
Anyone found guilty may be liable to prosecution

* https://unity.homeconnections.org.uk/Redbridge/welcome.aspx?pid=110
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e If you have not made a homeless application and have not got a Household ID already you MUST start a
new application.

* Click ‘START HERF’

London Borough of
Redbn'dge*

Redbridge Homes

bRl L P LICATION HERE IF YOU HAVE NEVER MADE A HOMELESS APPLICATION TO REDBRIDGE
START HERE

IF YOU HAVE MADE A HOMELESS APPLICATION TO REDBRIDGE, IF YOU ARE LIVING IN TEMPORARY ACCOMMODATION OR IF YOU HAVE AHOUSEHOLD ID, A PASSWORD AND SECURITY QUESTION
& ANSWER, PLEASE LOG IN HERE

LOGIN

Forgotten password or security details?

Forgot my household ID
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* Read the details on the screen and make sure 'ﬁ:’ai:::a;e*
you have all of the requested information to
hand before you start the application

Housing Registration

Before completing this form you will need to have the following information available to you:

© The NINO (National Insurance Number) for any person in the household over the age of 16

° C I i C k { N EXT) © An email address that we can contact you by

© Full address history for the previous 6 years including any landlord details if applicable

You will also be asked to upload your supporting evidence throughout the form. As a minimum, you will need to provide:

© Proof of ID for each member of the household

© Proof of household income including savings and child benefit

© Proof of your housing history
When uploading your documentation it must meet specific standards, otherwise we may need to contact you for clarification or to ask you to provide further information, which may
result in a delay to your application. Supporting documents can be scanned copies or photos of original documents. The supporting documentation you provide:

© must be clear and in focus, not blurry

© must not be too light or dark

© must be legible

© must be unaltered by computer software

© must contain the whole document (you can provide more than one photograph if it will not fit)

© can bein colour or black and white

You may be requested to provide other documents as you complete the form or at a later date by Redbridge
Documents can be provided later, however your application will not be fully assessed until all supporting documents have been provided.
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Declaration

1 and privacy notice

 Read the declaration

v

* Tick to accept the declaration
* Enter your name

* Enter todays date

* Click ‘NEXT’

o [Aug v|2025 v e

Su Mo Tu We Th Fr Sa

You will only be
able select the 5

current days date :

DECLARATION
|/We declare that the information Iwe have provided on this application form is correct and complete.
|/We know that it is an offence under the Housing Act 1996 to give false or mislead

or to withald relevant to the

ted by the London B h of Redbridge.

/We understand that if we give information that is knowingly incarrect or incomplete, the London Borough of Redbridge may take action against me/us, which may include court action,
I/wee know that I/we must let you know in writing, or by updating my/our Housing Application, about any change in my/our circumstances which may affect my/our application for housing.
PRIVACY NOTICE

The London Borough of Redbridge is committed to processing all personal information securely and in accordance with current data protection legislation. Further information on how we process your data
Team at data, prot k.

can be found on our Website, through the Housing Privacy Notice or you can write to our

If you are unhappy with the way your personal informatian is being handled you can contact the Independent Information Commissioner at hitpsi//ico.argak

© Tick to accept the above

[ 1 accept

© Enter your name

By signing and submitting this application you agree that you have read, understood and accepted the declaration above

* Enter your name

\

O pate

I Enter date in DD-MMM-YYYY format
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 The reading pane on the left of the screen will
take you through your progress of the form

* You can go back to previous screens at any
point
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New Applications -
Citizenship

Housing Registration

Fields marked with an “must be filled in

» O Are you a UK citizen?

O Yes Q No

e Select whether you are a UK Citizen or not

* Ifyes, then click ‘NEXT’

* If no, select your immigration status i
* Click ‘Next’

© What is your immigration status?

--Please Select--
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e If you are not eligible to be accepted onto the
housing Register you will be presented with

Not eligible

.
t h e fo I I OW I n g m e S S a ge O n t h e n eXt S C re e n You are not eligible to apply for housing through Redbridge Homes 4 U. This is in accordance with the London Borough of Redbridge Housing Allocations Policy and more information can be

found here https://engage.redbridge.gov.uk/

v
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Add the fO”OW“’]g |nf0rmat|0n Housing Registration

Fields marked with an * must be filled in

e  First name

© Please enter your details

* Surname . Forename*

° Date of Birth LleaseenterFmename ‘
P—

* National Insurance Number |p|easem,5umame |

+ Email address R — 1
Vo

If you were previously on ELLC (Home | K ] K ]
Choice) please include your bidding
reference number. If you do not know

t h i S p I e a S e I e ave b I a n k If you were previously on our housing register, please enter your bidding reference

If you were previously on our housing register, please enter your bidding reference
Click ‘NEXT’
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e Select a security question you will be able to
remember and provide your answer to this
question

New Applications -
Security Details

© Please choose a security question and answer

v

* Click ‘NEXT’

You will need this ta login
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* Answer each section with your income and
home ownership details

v

* Click ‘NEXT’

New Applications -
Pre qualifications

Housing Registration

Fields marked with an * must be filled in

© What is your total household income?

O £0 - £48000 © Over £49000

© Does your household have any savings?

O Over £16000

© Does anyone requiring rehousing OWN a property (including abroad) or HOLD the tenancy of a property which hasn't been listed?
e q 4 14 property g Y property

or CC—

© Have you been placed in Redbridge by another authority?

Q Yes O No

At this point you can click finish later and your
application will be saved for you to return to at a
later date
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If you select any response that is above the
thresholds of the allocations policy and you
choose to continue your application your. You
may not qualify for the housing register and
may have your application rejected.

If you own another property or have another
tenancy you must provide details of this and
the reason for not living there

»
»

New Applications -
Pre qualifications

Housing Registration

Fields marked with an * must be filled in

O whatis your total household income?

O £0 - £48000 © Over £49000

© Do you wish to continue?

You have indicated that your total household income is more than £49000.

Your application may not qualify under our current Allocations Policy.

O Yes O No

© Does anyone requiring rehousing OWN a property (including abroad) or HOLD the tenancy of a property which hasn't been listed?
Y q g 4 property g Y property

Click ‘NEXT’

O Yes Q No

© Please give details and the reason for not living there

* Please give details and the reason for not living there

o R

»
»
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Housing Registration

 The main applicant details will be shown at the..............
top Of the Screen © Please add details of all household members

Click on the "View/Edit" button next to the person's name ta complete their details. Once the person's details are complete the word completed will show, Add bers of your by clicking on the "Add Person' button.

Please complete the main applicant's details as well.

* To amend this click View/Edit e ST =

>
>

— — Incomplete

v
>
4
&
g

l
é
1

* To add a person click ‘Add Person’

* On this screen you will be asked for other
information on the applicants,

* Answer all questions

© Please add details of all household members

Click on the "View/Edit" button next to the person's name to complete their details. Once the person's details are complete the word completed will show. Add more members of your household by clicking on th

i YO u Wi I | n Ot be a b I e to CO nti n u e u nti | a | I Please complete the main applicant's details as well.
h 0 u Se h O I d m e m b e r i nfo r m a ti O n iS CO m p I ete ‘ou cannot continue until all household members are shown as completed. Please click on any household members below that are shown as incomplete and provide the missing information

Applicant Type Name Date Of Birth Status Action
Main ] | Incomplete View/Edit

* Click ‘NEXT’

A\ 4
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Is this the main applicant?

e Add the details of the person you wish to add
to the housing application

[ |

© Is this the joint applicant?

E |

O Please provide details for the additional household member

ore

Please enter Forename

Date of birth *

| Enter date in DD-MMM-YYYY format |

Please enter Date of birth

NI number
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° At Va I"I o u S p0| ntS Of th e a p p I Icatio n you Wi I I be Please upload proof of the National Insurance Number for any household member over the age of 16
req u i red tO u p | Oa d d OC u m e ntS Document title (please include the name of the household member it refers to) *

| |
e For this include the details of the type of ———
document you are uploading [-plesse eec- |

v

Document description

* Choose file — will open a new file uploader ~—_

[~
* Click ‘Upload’ Ot Semsitee™
Upload *| Choose File ‘ No file chosen

>

Maximum file size permitted is 10MB
Please ensure each document has a unique Document Title before clicking the "Upload" button. Any documents successfully uploaded will be shown in a table
below the upload area.
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* Answer all questions included in the remaining
form and finally click “finish’

Finish ©

Londan Borough of
Redbridge

* Once you have submitted your application you
will see the following screen and receive an
email confirming your application has been i oot T v i R SRR

information if you need to ga back into your application at any time to make any updates or changes.

.
S u b m I tte d You do not need to contact us ~ we will review your application and we will contact you if we need any information or if we have any questions about your application.
.

If you have any questions, please refer to the FAQ's on Let's Talk Redbridge h redbrid,

Housing Registration

Thank you for applying for housing with the Londen Borough of Redbridge.

Thank yeu for applying for housing with the London Borough of Redbridge.

* You will receive an email confirming your

Your User ID/Household ID Is_\d your password is —

app lication has been received. Please check P eep s e, v SECURITY QUASTION o APSWER . o - you vl i it 10,00 bk e appicaon t ary e e

any updates or changes.

We will aim to review your application within 12 weeks of the submission date, and we will contact you if we need any information or if we have any questions about your application.

spam/junk folders if this does not show
immediately. —

If you have received a notification letter/email/contact from us advising you to re-register your housing application, no further action is needed, your application status, banding, effective date will
remain the same unless we write 10 advise otherwise.

You can continue to bid via the current bidding site, Choice Homes, as usu;

New applicants
We aim to assess all housing applications within 12 weeks of receiving your application.
Your application will be assessed in line with the Housing Allocations Policy on the Redbridge website, and a decision letter of your assessment will be sent to you by email.

There is no disadvantage of cases not assessed within a given timeline, s demand for social housing in Redbridge is very high, which means applicants might have to wait 2 very long time to
secure a property.

The housing register and how we allocate properties is underpinned by our Housing Allocations Policy, which can be downloaded by clicking on the following link.

If you have any questions, please refer to the FAQ's on Let's Talk Redbridge https://engage.redbridge.gov.uk/aliocationpolicy



