
How to complete your application 



• The deadline for re-registration has been extended to 
31st August 2025 

• You can still apply after 31st August, but you won’t be able to bid for any property until your 
application is reviewed and approved 

• Letters are being send to all households with the details of what you need to do. 

• It is YOUR responsibility to ensure you submit an application for the housing register. Please 
ask friends/ family or support networks. The council cannot help you to complete the form

• It is a criminal offence to obtain social housing through false misrepresentation. 
Anyone found guilty may be liable to prosecution

• https://unity.homeconnections.org.uk/Redbridge/welcome.aspx?pid=110



• If you have not made a homeless application and have not got a Household ID already you MUST start a 
new application. 

• Click ‘START HERE’

New Applications



• Read the details on the screen and make sure 
you have all of the requested information to 
hand before you start the application

• Click ‘NEXT’

New Applications –
information



• Read the declaration 

• Tick to accept the declaration

• Enter your name 

• Enter todays date 

• Click ‘NEXT’

You will only be
able select the
current days date 

New Applications –
Declaration 



• The reading pane on the left of the screen will
take you through your progress of the form

• You can go back to previous screens at any 
point

New Applications –
information



• Select whether you are a UK Citizen or not 

• If yes, then click ‘NEXT’ 

• If no, select your immigration status

• Click ‘Next’

New Applications –
Citizenship



• If you are not eligible to be accepted onto the 
housing Register you will be presented with 
the following message on the next screen 

New Applications –
Citizenship



• Add the following information
• First name

• Surname

• Date of Birth 

• National Insurance Number 

• Email address

• If you were previously on ELLC (Home 
Choice) please include your bidding 
reference number. If you do not know 
this please leave blank 

• Click ‘NEXT’ 

New Applications –
Applicant Validation



• Select a security question you will be able to 
remember and provide your answer to this 
question

• Click ‘NEXT’ 

New Applications –
Security Details



• Answer each section with your income and 
home ownership details

• Click ‘NEXT’ 

At this point you can click finish later and your 
application will be saved for you to return to at a 
later date

New Applications –
Pre qualifications



• If you select any response that is above the 
thresholds of the allocations policy and you 
choose to continue your application your. You 
may not qualify for the housing register and 
may have your application rejected. 

• If you own another property or have another 
tenancy you must provide details of this and 
the reason for not living there

• Click ‘NEXT’ 

New Applications –
Pre qualifications



• The main applicant details will be shown at the 
top of the screen

• To amend this click View/Edit

• To add a person click ‘Add Person’ 

• On this screen you will be asked for other 
information on the applicants, 

• Answer all questions

• You will not be able to continue until all 
household member information is complete

• Click ‘NEXT’ 

New Applications –
Household member details



• Add the details of the person you wish to add 
to the housing application

New Applications –
Adding Household member



• At various points of the application you will be 
required to upload documents

• For this include the details of the type of 
document you are uploading 

• Choose file – will open a new file uploader

• Click ‘Upload’

New Applications –
Uploading documents



• Answer all questions included in the remaining 
form and finally click ‘finish’

• Once you have submitted your application you 
will see the following screen and receive an 
email confirming your application has been 
submitted. 

• You will receive an email confirming your 
application has been received. Please check 
spam/junk folders if this does not show 
immediately. 

New Applications –
Completed application


